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2- « Régulations des conflits au travail », Compére Bernard (2002), Edition organisation
3- « L’entreprise en mouvement » ,Gronard , B (1995), Dunod

4- « Ingénierie des compétences » , Le Broterf Gay (2000), Edition organisation
« Comment réussir vos recrutements » ,Pastor Pierre (2008) Edition Liaisons
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2- « Régulations des conflits au travail », Compeére Bernard (2002), Edition organisation
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Psychologists and their concepts

=

Adler, Alfred : creative self, striving for superiority , inferiority feelings, social interest
2. Piaget , Jean :Equilibration process , accommodation , assimilation , adaptation, schema |,
structure, egocentrism , irreversibility, concrete and formal operations ,concrete operations ,
formal operations .
Rogers , Carl : phenomenal field ,congruence , incongruence , positive regard , self-regard
4. Skinner , B, F : operant conditioning and operant behavior , reinforcement , shaping
behavior ,
5. Maslow, Abraham : basic needs , metaneeds , biological need , security need , belonging
need , self — actualization need .
6. Pavlov,l.P : conditioned reflex , conditioned and unconditioned stimulus , conditioned and
unconditioned response , reinforcement , generalization .
Erikson, Erik : life cycle , identity confusion , identity crisis .
8. Freud, Sigmund : psychoanalysis theory ,Unconscious , preconscious , libido , ego , ego-
ideal, 1d , superego.Instincts ;Principles : pleasure principle, reality principle , moral principle
, Anxiety : reality anxiety, neurotic anxiety , moral anxiety ;Defense mechanisms :
repression , projection ,reaction formation .
Bandura, Albert : behavior modification ,imitation (modeling) ,vicarious learning

w

~

Les objectifs du module sont I’identification des moyens syntaxiques simples pour
appréhender la documentation en langue frangaise et 1’acquisition des concepts phares liés a chaque
spécialité comme archivistique, mangement ou record mangement..

: Liglhall Aseall Cijlal

Afin de pouvoir suivre cette matiere, 1’étudiant doit étre d’un niveau moyen en langue francaise

: al) 4yl
Ll Jlacl
) dalgs < SUS plal
F Ul
1- DIRECTION DES ARCHIVES DE France.- Dictionnaire de terminologie archivistique.-

Paris :DAF, 2002.- 36 p.
2- ROBINSON, Michael.- Dictionnaire de terminologie numérique.- Paris : Ellipses, 2004, 704p.
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3- DELSALLE, Paul.- Lexique des archives et documents historiques.- Paris : Nathan, 1996.- 127p.
4- Référentiels de formation de licence en lettres et sciences humaines.- Compte rendu : Journée
d’études .- Paris, Maison des Universités, 14 janvier 2010. URL :
<http://www.fabula.org/actualites/documents/35511.pdf>. Le site consulté le 5 octobre 2012

4- ROMERO, Clara « Pour une définition générale de I'intensité dans le langage », Travaux de
linguistique 1/2007 (n°54), p. 57-68. URL : <www.cairn.info/revue-travaux-de-linguistique-2007-
1-page-57.htm>. DOI : 10.3917/t1.054.0057.

5- CHABIN, Anne-Marie : le blog et les références liées < http://www.marieannechabin.fr>
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4. Richard RJ, E 1991 ; Attachement and socialization ; The positive side of
social influence ; NY pleumn press
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1- ““ How to write a research paper ” , By Berry, Ralph, Oxford Pergamon Press ,1966

2-“ The research process in education”by : Fox, David ,J , Holt , Rinehart & Winston inc., N.Y,
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1- Human motivation : needs ,drives , satisfaction , level of aspiration , incentives , competition
2- Attention and perception : sensation , attention , perception.

3- Learning and retention : acquisition , retention, memory , forgetting , recalling ,

4- Language and thought : language acquisition , origins of language and thought

5- Educational handicaps : mental handicap , emotional handicap , social and cultural handicap
6- Educational assessment : some purposes of examinations , attainment , oral and practical
examinations , advantages and limitations of objective examinations .

7- Vocational development and guidance : Theories of vocational development : Ginzberg or
Super . Some determinants used in vocational counseling : physical make-up , attainments , general
intelligence , special aptitudes , interests , disposition , circumstances .

8- The curriculum process : Objectives , knowledge of subject content , learning experiences ,

evaluation
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1-The counseling process : - self-exploration, - awareness facilitation
2- Dynamics of the first counseling session :

3- Stimulating open communication

4- Information clients are reluctant to share

5- How good counselors inspire trust ?

6- Ways to communicate empathy

7- Caring and acceptance

8- Facilitative and blocking responses

9- Principles of constructive confrontation

10- Guidelines for appropriate confrontation : Any confrontation should get to positive
outcomes, No confrontation before constructing a trust relationship
11- How to confront constructively ?

12- Dealing with counselor anger towards client

13- Working with reluctant clients .

14- Goal identification and assessment of client characteristics ,

15- Physical , psychiatric and psychological assessment and diagnostic
16- Counseling strategies and methods ,
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1- Sheldon Eisenberg and Daniel J.Delaney “ The counseling process”

2- Palmer,Stephen(2000) “ Introduction to counseling and psychotherapy”, Sage
Publications, New Delhi .

3- Pepinsky,P.Harold) (2005 *“ Counseling theory and practice “ Jr 1*t. Sydney
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